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Communiqué to Creditors (#169)

National E-Governance Services Ltd.

Circular No.: NeSL/FC/2024/0169 Date: 28t October 2024

Access to Record of Default

Kind Attention: Financial and Operational Creditors

As part of the regulatory amendment in the Insolvency and Bankruptcy Board of India (Information Utilities)
Regulations, 2017, certain new controls are being enforced before a Record of Default can be issued by
Information Utility.

In view of the above, downloading Record of Default from NeSL IU portal is now disabled for creditors. To
seek record of default, we hereby request Bank/s, Fls and other Creditors to send an email request to
rod@nesl.co.in or call on the RoD Hotline number (+91-8867392123). The request should contain the
PAN/UIN of the defaulting corporate debtor.

For further information, you may contact your Relationship Manager or you can reach out to NeSL at
helpdesk@nesl.co.in

Your feedback is important to us and we welcome any suggestions to improve our services on a continuous
basis. Please write to us at suggestions@nesl.co.in with your suggestions, if any.

Sd/
Team NeSL
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