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Details of Grievances Received, Resolved and Pending as at 31st

 March 2024, year-wise are as under: 

Financial Year 
 

No. of Grievances 
Received 

No. of Grievances 
Redressed 

No. of Grievances 
Pending 

2017-18 NIL NIL NIL 

2018-19 NIL NIL NIL 

2019-20 26   26 NIL 

2020-21 144 144 NIL 

2021-22 131 131 NIL 

2022-23 197 197 NIL 

2023-24 376 376 NIL 

 


