NATIONAL E-GOVERNANCE SERVICES LTD
ADMINISTRATIVE OFFICE, BANGALORE

Details of Grievances Received, Resolved and Pending as at 315t March 2024, year-wise are as under:

Financial Year No. of Grievances No. of Grievances No. of Grievances
Received Redressed Pending
2017-18 NIL NIL NIL
2018-19 NIL NIL NIL
2019-20 26 26 NIL
2020-21 144 144 NIL
2021-22 131 131 NIL
2022-23 197 197 NIL
2023-24 376 376 NIL




