
 
Circular No.: NeSL/FC/2022/0055 Date: 15th June 2022 

 

Update on Aadhar Based TOTP eSigning 

 

Dear User, 

 

This is to inform you that a new option of Aadhar based digital signing, TOTP (Time-based One Time 
Password), has been introduced as part of the DDE eSign service. 

 

Kindly note that TOTP will be selected as the default option in the CDAC page. In case the customer intends 
to use the Aadhaar OTP based signing, then the customer will need to select the Aadhaar OTP option as 
shown in the below screenshot. 

 

 
Following are instructions to generate TOTP for new user/ registered user (Information is available on C-
DAC ESP Page) 

  

For New Users: 

1. Download the mAadhaar app from play store 2. Create your profile on mAadhaar 3. After making your 
profile on mAadhaar, you will be able to see your Aadhaar card on mobile 4. Verify your Mobile Number by 
clicking on Verify Email/Mobile service on mAadhaar App 5. Click on My Aadhaar icon to see Get TOTP option 
for generation of Aadhaar TOTP 6. Click on Get TOTP on the My Aadhaar screen for generation of Aadhaar 
TOTP 7. You will see a unique 8-digit code which will be valid for 30 seconds 8. You can use that code (TOTP) 
instead of OTP to perform eSign 

 

For Registered Users: 

1. Open the mAadhaar app on your mobile 

2. Click on My Aadhaar icon to see Get TOTP option for generation of Aadhaar TOTP 3. Click on Get TOTP on 
the My Aadhaar screen for generation of Aadhaar TOTP 4. You will see a unique 8-digit code which will be 
valid for 30 seconds 5. You can use that code (TOTP) instead of OTP to perform eSign. 

 

Your feedback is important to us, and we welcome any suggestions to improve our services.  Please write to  
us at suggestions@nesl.co.in. 

 
 

Sd/ 
Team NeSL 
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