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Process flow for e-stamp and e-sign by NeSL

BANK

NeSL

STEP 2

NeSL sends e-stamp related data to eStamp Service 

Provider

1. Party details

2. Consideration amount

3. Instrument and stamp duty

Process flow of e-stamp and e-signature

STEP 4

NeSL receives the eStamp

certificate from to eStamp Service 

Provider

and presents it to the Customer for 

Preview.

Customer

STEP 5

Customer verifies the content 

of the e-stamp Certificate and 

agreement copies (as a single 

PDF)

STEP 6

Customer clicks on e-

signature link to e-sign the 

document.

STEP 1

Bank passes information to NeSL

1. Debtor details

2. Loan details

3. Details of security (in case of secured loan)

E-sign 

Service 

Provider –

C-DAC

STEP 9

C-DAC returns the digital 

signature value to NeSL

STEP 8

Customer enters his/ her 

Aadhaar number or VID and 

enters the OTP

STEP 10

NeSL embeds the digital signature on 

the PDF containing e-stamp and loan 

agreement

STEP 11

Customer is redirected back to NeSL 

portal and can view or download the e-

signed and e-stamped agreement.

eStamp

Service 

Provider

STEP 3

NeSL pays the stamp duty to eStamp Service Provider online. 

Upon successful payment to eStamp Service Provider

generates an eStamp Certificate.

STEP 7

Customer is re-directed to C-DAC Portal for 

Aadhar based e-signature.


